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INTRODUCTION
Hello,

The 3rd International Conference on Social and
Educational Sciences was held in Istanbul/Tiirkiye,
hosted by Fenerbahge University, on 19-21 October
2023, with the participation of 147 people from 24
countries. 68 of the participants of the conference
were from Tiirkiye and 79 were from different
countries. Participants' countries are Bangladesh,
Bulgaria, Cuba, Georgia, Germany, Greece, India,
Indonesia, Kosovo, Lebanon,
Malaysia, Maldives, Malta, Morocco, Nigeria,
North Macedonia, Pakistan, Poland, Romania,
Slovakia, Tiirkiye, Ukraine, and United Kingdom

Kyrgyzstan,

A total of 92 valuable papers were presented at the
conference. 24 abstracts and 17 full texts, total 41
papers from Tiirkiye; 11 abstracts and 40 full texts,
total 51 papers were published from abroad. The
rate of full text foreign papers is 71%; The rate
of full text local papers is 29%.

First of all, I would like to thank all the participants
for their scientific contributions to the conference
and Fenerbah¢e University Board of Trustees and
Rectorate for their kind hosting. I would also like
to thank the Dean of the Faculty of Economics,
Administrative and Social Sciences, invaluable
faculty members and volunteer students who made
us feel at home.

I hope to be together in new scientific studies with
the justified pride of successfully completing a
large-scale organization with wide participation.

Best regards.

Prof. Dr. Aytekin DEMIRCIOGLU

Conference Chair / Konferans Baskam
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EDITORDEN.
Merhaba,

3. Uluslararasi Sosyal Bilimler ve Egitim
Konferansi 24 iilkeden 147 kisinin katilimiyla 19-
21 Ekim 2023’te Fenerbahce Universitesi’nin ev
sahipliginde Istanbul/Tiirkiye’de gerceklesmistir.
Konferansa katilanlarin 68’1 Tiirkiye’den, 79’u
farkl: tilkelerden olmustur. Katilimcilarin tilkeleri
Almanya, Banglades, Birlesik Krallik, Bulgaristan,
Endonezya, Giircistan, Hindistan, Kirgizistan,
Kosova, Kiiba, Liibnan, Malezya, Maldivler,
Malta, Morocco, Nigeria, North Macedonia,
Pakistan, Polonya, Romanya, Slovakya, Tiirkiye,
Ukrayna ve Yunanistan’dir.

Konferansta birbirinden degerli toplam 92 bildiri
sunulmustur. Tiirkiye’den 24 6zet, 17 tam metin
olmak {iizere 42 bildiri; yurt disgindan 11 6zet, 40
tam metin olmak iizere 51 bildiri basilmistir. Tam
metin yabanci bildirilerin oram %71; tam metin
yerli bildirilerin oram %29'dur.

Oncelikli olarak konferansa katkilarindan dolay1
tim katilimcilara ve nazik ev sahipliklerinden
dolayr Fenerbahge Universitesi Miitevelli Heyeti
ile Rektorliigline tesekkiir ediyorum. Ayrica bizleri
evimizde hissettiren Iktisadi, Idari ve Sosyal
Bilimler Fakiiltesi Dekanligina, c¢ok degerli
Ogretim iiyelerine ve goniillii 6grencilere 6zel bir
tesekkiir etmek istiyorum.

Genis katilimli ve olduk¢a biiyiik capli bir
organizasyonu basar1 ile tamamlamanin hakh
gururu ile yeni bilimsel calismalarda birlikte
olmay1 umut ediyorum.

En igten selamlarimla.
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Psikolojik sermaye ve duygusal emegin orgiitsel vatandashk davramsiyla iliskisinde sosyal
zekanin diizenleyici rolii!
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Oz

Insan kaynagmin taklit edilemez niteligi, orgiitlerin 6zellikle rekabet ortaminda en énemli kaynaklarini
meydana getirmektedir. Hizmet sektoriinde goriilen artis beraberinde duygusal emek gosterimlerini
artirmistir. Calisanlarin duygusal emeklerinin yani sira diger davraniglart da oOrgiitiin temsilinde ve
basarisinda rol oynamaktadir. Glinlimiizde calisanlarin davraniglar1 kadar sahip olduklari kapasitelerin de
ne kadar 6nemli oldugu literatiirde ¢esitli calismalarda gdsterilmektedir. Psikolojik sermaye ve sosyal zeka
kapasiteleri ¢alisanlarin 6nemli kapasiteleri arasinda yer almaktadir. Bu dogrultuda yapilan yiiksek lisans
tez ¢aligmasinda duygusal emek ile psikolojik sermayenin orgiitsel vatandaslik davranisiyla iligkisi ve bu
iligkilerdeki sosyal zekanin diizenleyici rolii incelenmistir. Calismada 449 calisandan elde edilen
demografik bilgiler, duygusal emek, psikolojik sermaye, orgiitsel vatandaslik davranis1 ve sosyal zeka
Olcekleri verileri analiz edilmistir. Bu veriler ile korelasyon, regresyon, diizenleyici etki, bagimsiz gruplar
T-Testi ve tek yonlii ANOVA analizleri uygulanmistir. Sonug olarak psikolojik sermaye ve Orgiitsel
vatandaslik davranisi arasinda pozitif yonde istatiksel olarak anlamli bir iligki tespit edilmistir. Ayrica
duygusal emek ile orgiitsel vatandaslik davranisi arasinda da pozitif yonde istatiksel olarak anlamli iligki
tespit edilmistir. Arastirmanin devaminda duygusal emek ile orgiitsel vatandaslik davranisi arasindaki
iliskide negatif yonde istatiksel olarak anlamli bir diizenleyici etki gozlenirken, psikolojik sermaye ile
orgiitsel vatandaslik davranisi arasindaki iligkide sosyal zekanin diizenleyici rolii tespit edilememistir.

Anahtar Kelimeler: Duygusal emek, Psikolojik sermaye, Orgiitsel vatandaslik davranisi, Sosyal zeka

The moderator role of social intelligence on the relations of psychological capital and
emotional labor with organizational citizenship behavior?

Abstract

The unique nature of human resources constitutes the most crucial resource of organizations, especially in
this competitive environment. The growth of the service industry led to more emotional labor
demonstrations. Besides the employees' emotional labor, their other behaviors also affect the organization's
image and success. Nowadays, various studies indicate how crucial employees' capacities and behaviors
are. Psychological capital and social intelligence are among the essential capacities of employees. Based
on this, the relationship of emotional labor and psychological capital with organizational citizenship
behavior and the moderator role of social intelligence in these relationships were investigated in a master's
thesis research. In this study, data from 449 employees were collected, and employees’ demographic
information was presented. Results of emotional labor, psychological capital, organizational citizenship
behavior, and social intelligence scales were analyzed. Correlation, regression, regulatory effect,
independent groups T-Test, and one-way ANOVA analyses were performed based on research questions.
As a result, there was a positive and statistically significant relationship between psychological capital and
organizational citizenship behavior. In addition, a positive and statistically significant relationship was
found between emotional labor and organizational citizenship behavior. Furthermore, social intelligence
had a negative significant moderator effect on the relationship between emotional labor and organizational
citizenship behavior. On the other hand, social intelligence had no moderator effect on the relationship
between psychological capital and citizenship behavior.

Keywords: PsyCap, Emotional labor, Organizational citizenship behavior, Social intelligence

! Bu ¢aligma “Psikolojik Sermaye ve Duygusal Emegin Orgiitsel Vatandashk Davranisiyla Iliskisinde Sosyal Zekdnin
Diizenleyici Rolii” baglikli yiiksek lisans tezinden tiiretilmistir.
2 This paper was produced from this master's thesis: “The Moderator Role of Social Intelligence on the Relationship
of Psychological Capital and Emotional Labor with Organizational Citizenship Behavior."
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